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Case study

Cloud-based point of sale (POS) development for a global hardware manufacturer and supplier

& The client

One of the well-known 20 year old POS hardware manufacturers and suppliers in Asia-Pacific region having offices in USA,
Australia, New Zealand, Singapore, Malaysia, Mauritius, India, and Middle Eastern Countries. Our client's POS hardwares
are used in large banks and in the world's top retail chains.

Business situation

The client was looking for an online cloud-based POS system that could be customized with the POS hardware device
manufactured by them. The client's requirement was to build a system that could address all the areas of concern where
their devices are installed. A common interface to handle sales, purchase, products, inventory, customers, staff, accounts,
and reports.

& The challenges

Identification and aligning the processes into fine modules and understanding the connectivity was a challenge. The system
had to keep track of everything

!

Invoice raised for purchase, material inward to inventory tracking
Product descriptions: from sales invoice to customers loyalty points

Employee Management: from payroll to accounts
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Banking, journals, assets, and liabilities
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/% The solution

Briskon developed an online cloud-based POS system in line with the client's requirement
following a neatly defined agile project plan. Modules were designed, developed, deployed,

and tested in a real-time environment. Client's involvement enhanced our productivity and
we walked through a win-win situation. —> Multi store/franchise management

—> Multi user running on multiple devices

— Interfaces/communicates with POS
peripheral

—> Online connectivity with payment
gateways

Product management
Inventory management
Sales

Discount sale
Purchases

Customer management

Staff management

Leave management

Payroll processing and accounting
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Superannuation/EPF accounts and
payments
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¢’ The benefits




Cloud-bas

Are you looking for any cloud-based software
solutions that changes your operations and
empowers your business?

Contact us now to explore all the features of
our cloud application development services.

About Briskon

Founded in 2005, Briskon is a full-service digital marketing and custom software development company that operates from Bangalore, India.

Briskon is a highly process-driven organization with extensive experience providing excellence in the digital world. The young and vibrant team at
Briskon consists of highly skilled, forward-thinking managers, analysts, programmers, marketers, designers, developers, and QA personnel who have
been working together to deliver world-class quality products and solutions. Our unerring commitment to quality and continuous learning to stay abreast
of the latest technologies enable us to consistently deliver customer delight.

Our approach extends our innovative technological capabilities to serve clients across all domains. Briskon's solutions expand to cover the entire
spectrum of IT, software products, digital transformation, digital marketing, and professional services.

Contact us today for all your software development and digital marketing needs.
Email: info@briskon.com | Phone: +9180 41170300 | Website: www.briskon.com
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